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EU RIGHTS ACTIVITIES



Mission EU Rights 
Freedom of Movement

Political Rights

Artificial Intelligence

Just Transition

European 
Democracy

Digital Democracy
Digital Transformation

Countering 
Disinformation

Civic Engagement

Empowering citizens in order 
to create a more inclusive 
and stronger European 
Union by:
- Promoting and defending 
citizens’ rights
- Developing and supporting 
mechanisms to increase 
citizens and citizen 
organisations’ democratic 
participation in, and 
engagement with, the EU



YOUR EUROPE 
ADVICE

FOCUS GROUPS 
ON VOTING 
RIGHTS

TRAINING ON 
FREEDOM OF 
MOVEMENT AND 
CROSS-BORDER 
TELEWORK

FEEDBACK 
GUIDANCE
DIRECTIVE 
2004/38/EC

EU Rights focus area



YOUR EUROPE ADVICE
 



Network of 
experienced 
multilingual 
lawyers from all 
EU Member States 

Replies provided 
within less than 
one week 
(either by e-mail 
or by phone)

Any individual can 
ask questions in 
any official EU 
language about 
their EU rights, 
most often 
concerning cross-
border situations

20 000 enquiries  
per year

Your Europe Advice

Your Europe Advice is an EU advice service on the personal EU rights of citizens and 
businesses that ECAS manages under contract with, and on behalf of, the European 
Commission



Residence – family rights 
enquiries) (1,235 

Social Security – country of 
insurance and general 

management (1,150 enquiries)

Social security – healthcare, 
sickness, or maternity (1,100 

enquiries)

Social Security – old-age benefits 
(860 enquiries)

Residence – permanent residence 
(651 enquiries)

Top Five Issues in 2025

What are their main concerns? 



Your Europe Advice

https://europa.eu/youreurope/advice/index_en.htm

Contact: claire.damilano@ecas.org

https://europa.eu/youreurope/advice/index_en.htm


OTHER EU RIGHTS ACTIVITIES
 



2022

Milan
Lyon

Madrid

2023

Stockholm
Dublin
Berlin

2024
Brussels
Leuven

Luxembourg City

2025
Lisbon

Stockholm
Dublin

Freedom of movement 
training sessions

➢ Civil servants and Civil 
Society Organisations

➢ Interactive training

➢ Legal expert 
specialised in the 
jurisdiction

➢ Targeting cities with 
high number of EU 
mobile citizens



Freedom of 
movement training 
sessions in 2026

• Adding changes brought by changes in EU legislation
• Pre/post assessment questionnaires t
• Format: hybrid
• Local language

SpainItaly France



Luxembourg: Training on cross-border telework

• Format: hybrid
• Topic covered: Social security, labour law, immigration

The Netherlands: Focus group on voting rights

• Online

Impact assessment Guidance Directive 2004/38

• Collecting feedback from civil servants

Social security training?

• Based on feedback from Freedom of Movement training 
participants

• Looking for funding opportunities

Other activities in 
2026



Questions?
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