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Hannu Puttonen was born in Finland and is a graduate of the University of Helsinki with a Master of
Political Science. Hannu has been General Director and supervisor of the activities of the Y-Foundation for
the past 20 years. Before that he was working as Extraordinary Inspector and Chief Inspector of the
National Board of Social Welfare in Finland and even prior to that, a member of the working group on
Homelessness in the Ministry of the Environment in Finland. Since 1997, Hannu has been actively involved
in FEANTSA, as a member of the Administrative Council and the Executive Committee. Hannu is the
current President of FEANTSA, a position he has held since 2007.

Linetta Serri is currently local councillor of Armungia and member of the administrative council of Ancitel
(association of municipalities in Sardinia). She was regional councillor of Sardinia for two terms — during the
first term in office she was President of the Commission for civil rights and information, and during the
second term she was Vice-President of the regional council. She was Mayor of Armungia for two terms.
From 2001 to 2006, she was President of ANCI-Sardinia (association of municipalities), member of ANCI-
national and coordinator of ANCI-regional. She is a graduate in pedagogy with a specialisation in cultural
anthropology.

Olga Trostiansky has been Deputy Mayor of Paris since March 2008 in charge of solidarity, family and
the fight against poverty, and she is Vice-chair of the Paris general council, and therefore responsible for
policies to tackle homelessness. An elected Paris politician since 1995, she was Deputy Mayor of Paris
from 2001-2008 responsible for childhood and family affairs, piloting the creation of 5.800 places in
collective services for young children. Olga Trostiansky is also chair of the French branch of the European
Women'’s Lobby (CLEF).

Jéréme Vignon arrived in the Commission in 1985, with an economic background. Initially a member of
Jacques Delors Cabinet, he became Director of the "Forward Studies Unit", with the task of collecting and
disseminating ideas on the future of the European integration process. His participation in two white papers
of the Commission: in 1993 on "Employment, Competitiveness and Growth", then in 2002 on "European
Governance" have prepared him for his present mission as Director for Social Protection and Social
Inclusion within DG Employment, Social Affairs and Equal Opportunities. The Directorate aims to contribute
to the "modernisation and the improvement of social protection” and more widely to social inclusion at
European level.

Leslie Morphy has been Chief Executive of the UK homeless charity Crisis since November 2006. Her
career before coming to Crisis was largely in the not-for-profit sector, with a strong emphasis on social
exclusion and expertise in learning and skills development. She was a Director at The Prince's Trust for
nearly 10 years, latterly as UK Director of Programmes and Policy delivering programmes to 40,000 young
people a year. Before working at The Prince's Trust, Leslie was Head of Research and Development at the
Basic Skills Agency, whose work formed the bedrock of government policy on literacy and numeracy in
England. She previously ran a social enterprise, Broadcasting Support Services, which connected televison
and radio audiences to information and social and welfare services.
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Miguel Angel Navarro graduated from the University of the Basque Country with a degree in Social
Psychology, and got a Master Degree in Transcultural Psychology from the University of Barcelona in
Spain a few years later. He is nowadays a PhD student at the University of Comillas in Madrid, and is
working on a dissertation on housing exclusion and migrants. He has co-authored several research
projects and studies on homeless migrants and discrimination in access to housing. For many years he
has volunteered for different NGOs. He is currently the coordinator of the services of housing mediation for
immigrants, refugees and asylum seekers offered by the Commission for Refugees in the Basque
Country.

Sonia Olea Ferreras is a graduate of the University of Comillas (Spain) with a Master in Migrations, of the
University of Alberto Hurtado (Chile) with a Master in International Relations and of the University
Auténoma of Madrid in Law. Sonia started to work as lawyer specialized in migrations in 1989. From 1997
until 2003 she was working in Chile as advisor in human rights at the same time she practiced as attorney
for persons experiencing social exclusion. She has been a member of the training-team of the Southern
Region of the Santiago de Chile Diocesis and lecturer for Law in different academic and managerial
entities. Since 2008, Sonia is the Homelessness Officer in Caritas Spain.

Philippe Coste is Director of health and social affairs of the Paris region since 2000. He is responsible
for the organisation and funding of state services for people experiencing homelessness in Paris. The
accommodation-based services offered are linked to resettlement processes. The proportion of homeless
migrants (asylum-seekers and EU citizens) has increased significantly — this requires specific types of
services and responses. Philippe Coste has had different functions within the French ministry of social
affairs and in local administrations. He is a graduate of the French “Ecole Nationale d’Administration”.

Cathal Morgan is Director of the Homeless Agency, where he is responsible for the overall monitoring
and co-ordination of the Homeless Agency Partnership’s Action Plan"A Key to the Door", working
towards the 2010 vision of the elimination of long-term homelessness and the need for people to sleep
rough in Dublin. Prior to his appointment, Cathal was the National Drug Strategy Manager for the Health
Service Executive. Cathal has over ten years experience working in the intellectual disability, mental
health, youth at risk/ in care and mediation/ guidance field. He holds a BA in Psychoanalytic Studies and
an MSc in Clinical Psychotherapy and is currently conducting PhD research into the area of suicide
amongst young people.

Michael Schleicher holds dual positions as the Head of the Housing department of the City of Cologne
and the Head of a small city run and owned housing association (Wohnungsversorgungsbetrieb der
Stadt KoIn). For the German Association of Cities and Towns (Deutscher Stadtetag), he developed both
a concept and strategy for the prevention of homelessness and housing of homeless people which has
been implemented in many German Cities and Towns. He is a member of various research and study
groups working in the field of homelessness at both national and international levels. At the moment he
is focused on revitalising the building of high quality Council housing in Cologne.
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Dick Reinking graduated as psychologist from the University of Utrecht (the Netherlands). From 1985 to
2001 he worked as researcher at the Trimbos-institute (the Dutch national knowledge centre on psychiatry
and addiction care). Among the projects conducted were epidemiological studies on homelessness in
larger cities in the Netherlands. From 2001 until the present Dick has worked as senior policy advisor at
the Municipal Health Centre of the city of Utrecht. Fields covered are shelter care, addiction policy and
public Mental Health. Dick participates in the development and implementation of the Strategic Plan for
Social Relief from the Dutch Government and the G4 (four largest cities in the Netherlands). In this Plan
personal integral care and support trajectories will be provided to the 21.800 most vulnerable persons in
the G4.

Jaros aw Jozefczyk works for the Municipal Social Welfare Centre (MSWC) in Gdynia, Poland, as vice-
director. He is responsible for issues from the job market and homelessness field, and is also strongly
engaged in strategic and project planning on the local and regional level. Professionally educated as a
social worker. He is a graduate of the University of Toru with a Master of philosophy (cognitive sciences).
For over 10 years active in social support services — at the beginning on execution level (social worker for
homeless people, elderly and for people with disabilities) - for the last five years on the management level
as a manager of the social services development unit in MSWC and vice director.

Pam Orchard has been the Assistant Director at Edinburgh Cyrenians for 5 years. Edinburgh Cyrenians
is an independent charity that has operated with success since 1968 which aims to prevent and alleviate
poverty and homelessness and work for a Scotland that makes room for all. Here, she has a role in the
strategic management and direction of services, planning and quality assurance. Pam headed up the
Cyrenians response to the recent City of Edinburgh Council tendering process and is involved in a range
of service developments particularly in the area of homelessness prevention. Before working at
Cyrenians, Pam was the Training Programmes Manager at the YMCA in Scotland, managing a personal
development programme for young people in partnership with the Princes Trust. She has also worked in
corporate community responsibility and in information services.

Mairi Keddie is Planning, Partnerships and Commissioning Manager at the City of Edinburgh Council.
She manages the commissioning of external services to prevent homelessness and support people to
allow them to remain in their homes. She is also responsible for the development of the City Housing
Strategy. Mairi joined City of Edinburgh Council in July 2008. Prior to that, she was an Assistant Director
in Ernst & Young's UK housing and regeneration team, leading on a number of public sector projects. She
also has previous experience of working with a number of local authorities and Scottish Homes.




