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Mullender, Audrey and David Ward, s. 125-139, i  Social work with Groups, Vol. 14(3/4), 1991. 
Empowerment and social practice, or the issue of power in social work 
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Streets Ahead – Good Practice in Tackling Rough Sleeping. The Client’s Perspective 
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Volunteering Guide 
OSW, UK, 2004.   
OSW published an information guide for people who are homeless or at risk of becoming homeless and want 
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http://www.osw.org.uk/librarydocs/OSW_Volunteering_Guide.pdf 
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values_participation/00%20Sellner%20Partizipation%20in%20ENSI.pdf 
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REAPN - Portuguese Anti-Poverty Network, 2006. 
http://www.reapn.org/publicacoes_visualizar.php?ID=66 
Web-håndbog om Brugerinddragelse 
Socialministeriet, 2002 
I håndbogen kan offentlige institutioner, for eksempel bo- og servicetilbud og uddannelsessteder, hente 
inspiration til, hvordan dialogen med brugerne styrkes. 
http://www.sus.dk/files/publikationer/Webhaandbog[1].pdf 
Developing user involvement: Working towards user-centred practice in voluntary organisations  
Paul Robson, Nasa Begum and Michael Lock 
The Policy Press, 2003 
Brugerindflydelse på et værested for stofmisbrugere 
Britt Malkiel Nielsen, 2006  
http://83.95.43.194/docushare/dscgi/ds.py/Get/File-
211/Brugerindflydelse_på_et_værested_for_stofmisbrugere.pdf 
Brugernes væresteder: Fra omsorg og lavtærskel til samvær og aktivitet  
Henvender sig primært til værestedernes brugere og personale. Den er tænkt som inspirations- og 
opslagsbog for det praktiske arbejde med brugerinddragelse på værestederne. 
Landsforeningen af væresteder, 2005. 
http://www.vaeresteder.dk/Default.aspx?ID=470 
Fortællinger fra et liv på kanten: 4 film. 
Alkoholikeren fra Folkekøkkenet, Lederen fra Café Paraplyen, De frivillige fra Grindsted,  
På vej videre fra Viby. 
http://www.brugerindflydelse.dk/?side=67 
3. Political participation  

Removing the barriers to community participation.  
James Morris, 2005 
A report by the National Community Forum. Commissioned by the Neighbourhood Renewal Unit.  
http://www.feantsa.org/files/freshstart/Working_Groups/Participation/2009/NonFEANTSA_docs/compendium/
values_participation/05_Removing_the_barriers_to_community_participation.pdf 
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Homeless Self Help Publication 
http://www.groundswell.org.uk/publications_home.html 
London Borough of Croyden Homelessness Strategy 2008-2013 Client Consultation Report 
Groundswell, UK, 2008. 
http://www.groundswell.org.uk/documents/GroundswellCroydonReport.pdf 
East Midlands Homelessness Forum Service User Consultation, Groundswell  
UK, 2007. 
http://www.groundswell.org.uk/documents/EastMidlandsHF.pdf 
Brugerinddragelse og organisatorisk læring i den sociale sektor 
Hanne Kathrine Krogstrup, Danmark, 1999. 
Is there any coherence? 
Ebsen, Frank; Jesper Henriksen and Olaf Rieper  
AKF forlaget, May 2003 
http://www.akf.dk/udgivelser_en/container/2003/udgivelse_1503/ 
Billeder fra hverdagen (with English summary at the back of the publication: Pictures from Everyday Life) 
Preben Brandt Mette Kirk AKF Forlaget. 2003. 
http://www.akf.dk/udgivelser/container/2003/udgivelse_1502/ 
Brugerne, de professionelle og forvaltningen (with English summary at the back of the publication: Users, 
professionals and administration). 
Høgsbro, Kjeld; Preben Brandt, Frank Ebsen, Ole Thomsen og Merete Nordentoft  
AKF forlaget, 2003 
http://www.akf.dk/udgivelser/container/2003/udgivelse_1505/ 
Skjulte livsverdener (with English summary at the back of the publication: Hidden Life-worlds). 
Høgsbro, Kjeld; Kirsten Marie Bovbjerg, Louise Hardman Smith, Mette Kirk og Jesper Henriksen  
AKF forlaget, 2003 
http://www.akf.dk/udgivelser/container/2005/udgivelse_1504/ 
Du rêve á l’action collective. Les budgets Participatifs du Relais Social de Charleroi 
http://www.capacitation-citoyenne.org/livrets/sienne/Charleroi.pdf 
Une parole partagée pour avancer contre la pauvreté. “parlons-en” au Relais Social de Charleroi 
http://www.capacitation-citoyenne.org/livrets/bleus/parlons-en.pdf  
4. Setting up a service user organisation  

Toolkit for change. The groundswell self help manual 
Homeless Self Help Publication 
http://www.groundswell.org.uk/publications_home.html 
Rough Guide to Exchanges 
Homeless Self Help Publication 
http://www.groundswell.org.uk/publications_home.html 
5. Promoting participation from the national level  

Empowerment i storbyens rum – et socialvidenskabeligt per-spektiv  
Andersen, John m.fl. (red.) Hans Reitzels Forlag, 2003. 
Polyfone organisationer 
Andersen, Niels Åkerstrøm (2002): pp. 27-53 i Nordiske Organisasjonsstudier 4 (2), 1995. 
Borgerens kontraktliggørelse  
Andersen, Niels Åkerstrøm Hans Reitzels Forlag, 2003. 
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Omstilling og servicedemokrati i kommunerne – politikerrollen under udfordring  
Andersen, Vibeke Normann, Rikke Berg og Roger Buch Jensen i Politica, 30. årgang, nr. 3, 1998, 324-339. 
1998. 
Brugerorganiseringens historie på hjemløseområdet – et kalejdoskopisk billede  
Beldring Aksel og Ninna Leth. VFC Socialt Udsatte. 2004. 
Social kapital og foreningernes demokratiske rolle  
Gundelach, P. & Torpe, L. i Politica. - Årg. 29, nr. 1. S. 16-30, 116. 1997 
Den frivillige sektor i Danmark – 150 års historisk udvikling  
Habermann, Ulla & Ibsen Bjarne. Center for frivilligt socialt arbejde. 1997 
Frivillig organisering i norden  
Klausen, Kurt Klaudi og Per Selle (red.) Tano og Jurist- og Økonomiforbundets Forlag, 1995. 
Frivillige organisationer i en dansk kommune 
Lars Skov Henriksen. Klausen, Kurt Klaudi og Per Selle (red.) 1996. 
Niklas Luhmann 
Kneer, Georg & Nassehi, Armin. Hans Retizels Forlag, 1997. 
Street-level Bureaukracy: Dilemmas of the individual in public services  
Lipsky, M. Russell Sage Foundation, 1980. 
Brugerinddragelse og Organisatorisk Læring i Den Sociale Sektor  
Krogstrup, Hanne Kathrine, Forlaget Systime A/S. 1997. 
Det handicappede samfund – om brugerinddragelse og medborgerskab  
Krogstrup; Hanne Kathrine. Forlaget Systime A/S. 1997.  
Den moderne hjelpens sociologi – Velferd i systemteoretisk perspektiv  
Moe, Sverre. Sandness: Apeiros Forlag, 1998. 
Den sociale indsats for de mest udsatte voksne 
Socialministeriets Vejledning, 1998. 
Det sociale arbejdes genealogi 
Villadsen, Kaspar. Hans Reitzels forlag, 2004.  
Filantropiens genkomst – medborgerskab, fællesskab og frihed under ombrydning  
Villadsen, Kaspar. Dansk Sociologi, Nr. 1/15. årg. 2004. 
SKP til misbrugere og hjemløse : metodehæfte om arbejdet med de nye målgrupper for støtte- og 
kontaktpersonordningen 
Henriette Zeeberg og Karen Rostrup Böyesen. VFC Socialt Udsatte, 2006. 
http://www.servicestyrelsen.dk/default.asp?id=146936&sshow=1&itemid=145972 
6. Participation and housing 
Have We got Views for You!: Service User Involvement in Supported Housing,  
Novas-Ouvertures: Report 2000. 
http://www.feantsa.org/files/Participation/Good%20Practice%20Compendium/views4u.pdf 
User influence at Section-110 accommodation facilities for homeless people in Denmark [EN] 
Stine Hvid Burmølle and Ask Svejstrup Laurberg, 2007. 
http://www.feantsa.org/files/Participation/WG_meeting_copenhagen_07/User%20influence%20at%20Sectio
n-110.pdf 
Involving Users in Supported Housing: A Good Practice Guide  
Shelter, UK, 2005. 
http://england.shelter.org.uk/__data/assets/pdf_file/0014/40082/22307.pdf 
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Supporting People: A Guide to User Involvement for Organisations Providing Housing Related 
Support Services, Office of the Deputy Prime Minister: Guide, 2003. 
http://www.feantsa.org/files/Participation/Good%20Practice%20Compendium/ODPM%20guide%20to%20UI.
pdf 
Skæve hverdagsliv  
Svendsen-Tune S, Aalborg Universitetsforlag, 2002. 
Når målet er indflydelse - om brugerinddragelse på §110 boformer 
Hanne Ramsbøl, Ole Elbæk og Christina Hansen. Servicestyrelsen, 2007. 
http://www.kcprostitution.dk/page266.asp 
Dilemmaer : Om brugerindflydelse og retssikkerhed på §94-boformer for hjemløse 
Af Gitte Tilia. Formidlingscentret for socialt Arbejde, 2003. 
http://www.schultzboghandel.dk/publikationer/publikationsdetaljer.aspx?PId=14fc20dd-a9c1-4faa-9e82-
10137a57a0d5 
Indtryk og Udtryk : Brugernes oplevelse af kvalitet i botilbud til hjemløse 
Ninna Leth og Henriette Zeeberg. Formidlingscentret for socialt Arbejde, 2002. Rapport. 19 sider. 
http://www.schultzboghandel.dk/publikationer/publikationsdetaljer.aspx?PId=06d4b6e9-5849-4518-85e1-
b94ae6f316ea 
Social Fokus. Juni 2009. Udsat. 
Tema : Boligen. 
http://www.servicestyrelsen.dk/wm147249 
7. Participation and employment  

Employing Service Users: National Survey of the Homelessness Services  
Giving Real Opportunities for Work. Thames Reach , 2008.            
http://www.thamesreach.org.uk/what-we-do/user-employment/survey-of-service-users-employed-in-the-
homelessness-sector/         
The Business Case for employing service users in the UK homelessness sector in 2009 
http://www.thamesreach.org.uk/what-we-do/user-employment/vision/ 
Service user employment in the homelessness sector. Review of the Literature 
Ian Wybron. In press.  
Can be acquired from: Beth.Coyne@thamesreach.org.uk 
Business Action on Homelessness 
Making Work, Work (2008). 
http://www.bitc.org.uk/document.rm?id=8831 
Climbing Everest Naked 
Chandler, Tracy, and Cresdee, Sarah. Brighton University: 2008. 
http://www.bton.ac.uk/sass/research/publications/revolving_door.pdf 
An Evaluation of Giving Real Opportunities for Work 
Crane, Maureen. Thames Reach: 2008. 
Missed opportunities: The case for investment in leaning and skills for homeless people  
Crisis and Tribal, 2006. 
http://www.crisis.org.uk/data/files/document_library/research/missed_opportunities_summary_-
_crisis_2006.pdf 
Hidden Homelessness: Britain’s invisible city 
Crisis. 2004. 
http://www.crisis.org.uk/data/files/publications/HHBIC_backgroundpaper%5B1%5D.pdf 
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Emmaus UK: Building on Success  
Roland Lovatt, Rebecca Foreman, Dawn Marshall and Christine Whitehead. 
Cambridge Centre for Housing and Planning Research, Cambridge University. 2003. 
http://insighteast.org.uk/WebDocuments/Public/approved/user_729/Emmaus_Cambridge.pdf 
Single Homelessness: An overview of research in Britain 
Suzanne Fitzpatrick, Peter Kemp and Susanne Klinker. 2000. 
http://www.crashindex.org.uk/jr073.pdf 
Engagement, Education, Training and Employment  
Homeless Link, Policy Briefing. 2009. 
http://www.homeless.org.uk/policyandinfo/briefings/policyandinfo/issues/briefings/eete 
Daytime Homelessness 
Jones, Anwen, and Pleace, Nicholas. 2005. 
http://www.york.ac.uk/inst/chp/publications/PDF/DaytimeHomelessness.pdf 
National GROW website 
www.useremployment.org  
Work It Out  
New Economics Foundation. 2008. 
http://www.bitc.org.uk/document.rm?id=8850 
Planning, commissioning and delivering the training and employment pathway  
for problem drug users   
National Treatment Agency for Substance Misuse, 2009. 
http://www.nta.nhs.uk/publications/documents/planning_commissioning_and_delivering_the_training_and_e
mployment_pathway_for_problem_drug_users.pdf 
Homeless People and Learning and Skills  
Opinion Leader Research, 2006. 
http://www.crisis.org.uk/downloads.php/357/Homeless%20people%20and%20learning%20and%20skills.pdf 
No Home, No Job  
OSW, 2005. 
http://www.osw.org.uk/librarydocs/No_Home_No_Job.pdf 
The Costs and Benefits of Formal Work for Homeless People  
OSW, 2006.  
http://www.osw.org.uk/librarydocs/Costs_and_Benefits_of_Work.pdf 
Participation Principle  
OSW, 2007. 
http://www.osw.org.uk/librarydocs/OSW_Participation_Principles.pdf 
Good Practice Guide to Work Placement Schemes 
OSW, 2007. 
http://www.osw.org.uk/librarydocs/OSW_Work_Placement_Guide.pdf 
The Right Deal for Homeless People  
OSW, 2008. 
http://www.osw.org.uk/librarydocs/Right_Deal_Report.pdf 
London’s Homelessness Sector. Results of the State of the Sector Survey  
Resource Information Service, 2008. 
http://www.ris.org.uk/downloads/StateOfTheSectorReport.pdf 
Survey of Needs and Provision  
Resource Information Service, 2008. 
http://www.ris.org.uk/downloads/SNaP_FullReport.pdf 
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Worklessness and Social Housing 
Francesca Albanese, Shelter, 2008. 
http://england.shelter.org.uk/professional_resources/policy_library/policy_library_folder/policy_briefing_-
_worklessness_and_social_housing 
Through the Gates 
St Giles, 2009. 
http://www.stgilestrust.org.uk/what/208628/through_the_gates_services.html 
The Impact of Genuine Client Involvement  
St Mungo’s, 2009. 
http://www.mungos.org/homelessness/publications/latest_publications_and_research/ 
Drug and alcohol use as barriers to employment : a review of the literature  
Sutton, Liz, et al. Loughborough University: 2004. 
https://dspace.lboro.ac.uk/dspace-jspui/bitstream/2134/2678/1/w193a_rep.pdf 
Building Brighter Futures  
Tyneside Cyrenians, 2008. 
http://www.tynesidecyrenians.co.uk/media/documents/TC01%20-%20Building%20Brighter%20Futures.pdf 
Levelling the Scales. Employing people with experience of homelessness and other service use 
Tyneside Cyrenians, 2008. 
http://www.tynesidecyrenians.co.uk/media/documents/Levelling%20the%20Scales%20-
%20full%20report.pdf 
Virginia House Self Build Economic Cost Benefit Analysis 
Tyneside Cyrenians, 2009. 
http://www.tynesidecyrenians.org/media/documents/Self%20Build%20Cost%20Benefit%20Analysis%20(final
).pdf 
Working Towards Recovery. Getting problem drug users into jobs 
UKDPC, 2008. 
http://www.ukdpc.org.uk/resources/Working_Towards_Recovery.pdf 
The other half of the equation: employers’ readiness to recruit problem drug users  
Nicola Singleton & Ben Lynam,,UKDPC, 2009. 
http://www.ukdpc.org.uk/resources/Mar09_DAAT_employers.pdf 
8. Participation and health 

The Queen's Nursing Institute Homeless Health Initiative Service User Consultation Report  
Groundswell, UK, 2008. 
http://www.groundswell.org.uk/documents/HomelessHealthInitiative.pdf 
Socialmedicinsk arbejde med udstødte 
Brandt, Preben, i bogen Klinisk Socialmedicin af Michelsen N, Jensen BT, Nielsen CV.  
FADL´s Forlag, 2004. Danmark. 
Toolkit and Briefing on Alcohol and Homelessness 
FEANTSA, 2009 
http://www.feantsa.org/files/freshstart/Working_Groups/Health/2009/Policy_docs/09_FEANTSA_Alcohol_Too
lkit.pdf 
Health problems among the homeless. How to prevent  them 
Marin Puig, ML. Associació Rauxa Barcelona. Feantsa 
Associació Rauxa, Memorias anuales 
Contact: Associació Rauxa: asrauxa@rauxa.org 
El alcoholismo como causa de marginación 
Associació Rauxa Conferencias de la Campaña de Sensibilización 2-26 nov 2005.  
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Buenas prácticas europeas en la intervención con personas sin hogar con trastornos mentales 
graves y prolongados. 
Manuel Muñoz, Eloísa Pérez y Sonia Panadero- Universidad Complutense de Madrid 
Alcohol and Public Health 
Room R et al. Lancet 2005, 365:519-30 
Alcohol is involved in 1 in 10 deaths in Europe: more protection is needed for european citizens  
EUROCARE. 
http://www.alkoholpolitik.ch/wp-content/uploads/2009/10/BROCH_MEP091019.pdf 
Jellinek EM “La tabla del Dr EM Jellinek”. http 
9. Involving service users through the arts  
Crossing the threshold : successful learning provision for homeless people 
The City Literary Institute and homelessness agencies in central London. 
https://crm.lsnlearning.org.uk/user/order.aspx?code=031435 
Kroppens Fortællinger 
Franck Thomas Staub, Socialpsykiatri nr. 3 / Juni 2002 
http://www.billedspor.dk/artiklerkrop.aspx 
Billedspor - et projekt på kant med sig selv 
Gorm Harste og Franck Staub fra tidsskriftet Social Kritik 40/41 (1995) 
http://www.billedspor.dk/artiklerkant.aspx 
BILLEDSPOR, THEATRE OF THE SOUL 
About the Danish theatre Billedspor (Traces of Images) 
Can be acquired from Franck Thomas Staub. 
Sjælens Teater  
DVD about Teater Billedspor 
https://www.sundhed.dk/Fil.ashx?id=8650&ext=pdf&navn=sjalensteaterbs.pdf 
10. Participation and awareness raising activities  

Projekt Gadeklog 
Afrapportering, projekt UDENFOR, 2009 
http://www.udenfor.dk/dk/Materiale/Files/Nyheder/Projekt+Gadeklog+afrapportering.pdf 
Related subjects 

User Involvement in Research: Connecting Lives, Experience and Theory  
Peter Beresford, 2003. 
http://www.feantsa.org/files/freshstart/Working_Groups/Participation/2009/NonFEANTSA_docs/compendium/
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