
Joining the dots 

This conference provides a rare opportunity to pull together some
of the exciting, new research that has been conducted into home-
lessness and related fields in recent years.

Joining the dots is the only conference that offers policy makers and service man-
agers the chance to talk directly to researchers about their findings and understand,
through interactive workshops, how they are relevant to their work. Getting to grips
with the evidence base helps them provide the best possible services to their cus-
tomers and allocate resources most effectively. At the same time, researchers have
the chance to discuss and share the practical application of their work directly with
those who realise change in policy and practice.   

Joining the dots is an opportunity to:

• find out about how government uses research to inform the policy making process
and what type of research they find most useful

• look at the contribution research has made to combating social exclusion and
homelessness

• find out about new research findings in homelessness and related areas and their
implications for policy and practice 

• get practical ideas on how research can be used to inform policy and practice

• take part in a discussion about what the current evidence base tells us and where
we need to move with research in the future

• network and share ideas.

For those already involved in homelessness and related research, Joining the dots is
a key opportunity to meet other researchers working in the same field, share ideas
and investigate future directions in research. For those who are new to homeless-
ness related research, this is an excellent chance to be introduced to work in the
field and to start thinking about the relevance to your work. 

Promoting your organisation or your research
If you would like to promote your organisation or your research at this event,
please contact the events department to discuss the various options, on 020
7960 3032 or email events@homelesslink.org.uk. 
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One-day research conference



Programme
Homeless Link, together with the research
forum it coordinates, has been working for
several years to try to establish a major
academic research programme that focuses
on multiple exclusion in relation to home-
lessness. Last year we consulted with serv-
ice users, frontline agencies and policy
makers on what the priorities for such a
programme should be. Two broad areas of
focus came out of the consultation. The
first, what we know, involved research
looking at the context of homelessness,
which would help inform our policy and
practice initiatives. This included looking at
the relationship with other aspects of acute
social exclusion, the causes of homelessness
and who is responsible for tackling home-
lessness. The second, was finding out what
works in tackling homelessness, to ensure
that resources and effort are directed in
the most effective way. 

The workshops at this conference are divid-
ed between these two broad themes. 

What works:

WK1: Impact of outcomes 
Triangle Consulting’s assessment of how
agencies can benefit from taking an out-
comes approach.

WK2: The right deal for homeless people 
OSW’s research to develop the ‘Right Deal’
to support homeless people off benefits and
into sustainable employment.

WK3: Economic impact of client involve-
ment 
Groundswell’s study of the potential bene-
fits of client involvement: to the individual
homeless person; to the organisation; and
to society as a whole.

WK4: Capability and Resilience among Sin-
gle Homeless people  
Crisis’ qualitative research capturing home-
less peoples’ views on what builds their

capabilities and resilience to help them
help themselves out of homelessness.

WK5: Resettlement issues faced by prisons 
Revolving Doors Agency’s investigation in to
the availability of support for people with
complex needs leaving prison.

What we know:

WK6: Review of youth homelessness in
the UK 
First review in ten years into youth home-
lessness, by Centrepoint and the University
of York, collating the national research and
statistics available, and including a series of
case studies and the views of a youth con-
sultation panel. 

WK7: SNAP (Survey of needs and provi-
sion)
RIS and Homeless Link’s study pulling
together available data on the extent and
nature of the support services available for
homeless people, how these services are
funded and the support needs of clients.

WK8: Supporting People Outcomes frame-
work 
The development and potential evidence
base of the new online resource capturing
outcomes in Supporting People services. 

WK9: The causes, impacts and costs of
homelessness for families, children and
16-17 year olds in England 
Large scale CLG funded study by the
University of York to understand the routes
into homelessness, the pattern of support
needs and the impacts and costs of home-
lessness on families and children. 

WK10: Report on the Views of Homeless
and Vulnerably Housed People in Exeter 
University of Exeter’s review of current pro-
vision and clients’ views of local services
commissioned by a partnership of local
agencies to inform decision making and
future developments.

Workshops

09.30 Arrival, registration &
tea/coffee

10.00 Welcome and introduction
Jenny Edwards
Homeless Link

10.10 Research and government
policy - what makes an
impact?
Jacob West
Prime Minister's Strategy Unit

Changing society - the role of
research
Julia Unwin CBE
Joseph Rowntree Foundation

Questions and Answers

11.00 Morning break

11.15 Making research count 
Social Exclusion Task Force

11.45 Morning workshop session:

‘What works’

• WK1: Impact of outcomes 

• WK2: The right deal for
homeless people 

• WK3: Economic impact of
client involvement 

• WK4: Capability and
Resilience among Single
Homeless people 

• WK5: Resettlement issues
faced by prisons 

13.00 Lunch and networking

14.00 Afternoon workshop session

‘What we know’
• WK6: Review of youth home-

lessness in the UK 

• WK7: SNAP (Survey of needs
and provision) 

• WK8: Supporting People
Outcomes framework 

• WK9: The causes, impacts
and costs of homelessness
for families, children and
16-17 year olds in England 

• WK10: Report on the Views
of Homeless and Vulnerably
Housed People in Exeter 

15.15 Afternoon break

15.30 Networking session
An opportunity to get together
to join the dots in order that
we can see how research
directly feeds in to decisions
on policy and best practice.

16.00 Conference close 



Booking form

Please complete in black ink and block capitals. For multiple bookings please photocopy
and complete one form per delegate. You can download this form or book online at
www.homeless.org.uk/events. Fax the completed form to 020 7960 3011 or return it to:
Conference & Events, Homeless Link, First Floor, 10-13 Rushworth Street, London, SE1 0RB.

Name Job title

Organisation

Address

Post code

Tel Fax

Email

Workshop choices – Please insert 1-3 in preference order for AM & PM
AM WK1 WK2 WK3 WK4 WK5
PM WK6 WK7 WK8 WK9 WK10

Fees and payment

Homeless Link band Community & A members* £120
Homeless Link band B, C, D & E members* £155                                      
Non-members £275                                      
To check whether your organisation is a member please ring 020 7960 3040
*Homeless Link has changed its membership bandings. Please refer to www.homeless.org.uk/join or ring 020 7960 3032.

I enclose a cheque made payable to Homeless Link          
Please invoice me
I wish to pay by credit card            
(Please go to www.homeless.org.uk/events)

Yes, please send me details on Homeless Link membership

Dietary or other requirements (please state below)

I have read and agree with the terms and conditions and data protection
statement (see back page)

Please sign and date

Signed Date

Joining the dots
For cancellations more than 21 days before the conference, you will receive a
refund. If you cancel less than 21 days before the event, or do not attend on the
day, you will be charged the full fee. All cancellations must be confirmed in writ-
ing. You may send someone in your place subject to our agreement. We reserve the
right to make changes or cancellations if necessary.

Terms and conditions
Cancellation

Information submitted in the booking form will be stored and processed electronically
for the purposes of delivering membership services, supplying information and to
enable statistical analysis. Data may be passed to other parts of the organisation, our
partners or contractors operating on our behalf to enable this to take place. If you
have any questions about how the information will be used please contact us.

For further information please contact Homeless Link’s Conferences & Events depart-
ment on 020 7960 3032 or email: events@homelesslink.org.uk

Data protection statement

Charity No. 1089173  Company No. 4313826

Joining the dots takes place at:
CCT Venues – Smithfield
Two East Poultry Avenue, 
Smithfield, London, EC1A 9PT
Tel: 020 7332 0881
CCT Smithfield is located in central London, near several tube and mainline stations,
with many bus routes also stopping nearby. 

• researchers working within the social exclusion area

• policy makers at all levels concerned with housing and social exclusion

• chief executives and senior managers from homelessness agencies

• commissioners of homelessness services

• current and interested funders of homelessness services

• local authorities: Housing and Housing Needs Managers, Housing Strategy Officers
and Homelessness Officers.

This event will be essential for:


