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Multiple Exclusion Homelessness is the 

visible, deeply damaged and vulnerable tip of 

the health inequality iceberg.  

Below the waterline lie all the social, 

environmental and behavioural drivers and 

transition points for prevention and early 

intervention. 

The Inequality Iceberg 
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 The impact of homelessness on 

health care – proving the case 

‘Insecurely Housed’ ‘Securely Housed’ 
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Referral From Distribution of A&E Attendances; 2013 
Source who referred patient to A&E department 

Emergency Services GP Other Hospital Self Referral NHS24

Abuse ? 

Pragmatic ? 

£££ 
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Age of patients attending A&E 
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Over 50% are under 30 yrs 

Over 80% are under 40 yrs 
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Alcohol-related Admissions rate per 1,000 and % of Admissions 

Admissions with diagnosis related to alcohol based on ISD definition 

%

Rate

10 fold 

difference 
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% New Outpatient Appointments DNA 

New appointments who Did Not Attend   
(excludes cancellations by hospital or patient) 

•Changed address 

•Fearful to open official mail 

•Appointment too early 

•No money for the bus 

•It won’t do any good’ 

Access / Expectation 



Chief Statistician funded pilot to test Fife approach nationally  
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www.housingandwellbeing.org 
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